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· [bookmark: _Toc221002422]Activity 6.1: Court Report Review
Please refer to the homework worksheet to review writing recommendations based on CASA concerns.
[image: Badge Question Mark with solid fill]Refer to worksheet and answer the question.    

· [bookmark: _Toc221002423]Activity 6.2: Sources of Information

The Sources of Information attachment below will help you understand what types of information, from whom, and when and how you may gather that information.
 📂 How to open the document:
· Double-click the PDF icon labeled “Source of Information”
· If it doesn’t open, right-click the icon, choose ‘Object’ from the menu, then click ‘Open’
· If it still isn’t working, you can find the link for this document here. Final Homework


[bookmark: _Hlk219803716][image: Badge Question Mark with solid fill]Refer to worksheet and answer the question.    

· [bookmark: _Toc221002424]Activity 6.3: First Meeting with the CASA Child

Part 1: Please click the links to watch the videos of CASA volunteers meeting with their CASA child for the first time.  

  🎥 How to open the video:
· Click the links below labeled Meeting with a 10yo CASA Child and Meeting with a 4yo CASA Child.
· If it doesn’t open right away, try this:
· Hold down the “Ctrl” key on your keyboard.
· While holding it, click the link with your mouse.
Still not working?
     No problem! You can also find the video link on the Final Module HW page of the website. Final Homework

Meeting with a 4yo CASA Child  


Meeting with a 10yo CASA child  

[image: Badge Question Mark with solid fill]Refer to worksheet and answer the questions.    

· [bookmark: _Toc221002425]Activity 6.4: Review of Competencies Checklist 

✅ CASA Competencies Checklist: Your Self-Assessment Tool

This is the checklist that you completed at your welcome module.  The checklist is designed to help you reflect on the skills and knowledge needed to be an effective CASA volunteer.  We ask that you look at the checklist again in order to help make a plan for the areas you want to continue to develop as you take on this CASA role.  
Tip: Keep this checklist handy—it’s a great resource to return to throughout your CASA journey and can be used to help you identify areas to focus on in your CASA Volunteer Development Plan.  
What to do:
1. Open the PDF icon labeled “CASA Competencies”.
2. Take your time filling it out as a personal self-assessment.
3. When you're done, save a copy of the completed checklist to your computer.
[bookmark: _Hlk219802965]📂 How to open the document:
· Double-click the PDF icon labeled “CASA Competencies List 2025”
· If it doesn’t open, right-click the icon, choose ‘Object’ from the menu, then click ‘Open’
· If it still isn’t working, you can find the link for this document here. Final Homework



[image: Badge Question Mark with solid fill]Refer to worksheet and answer the question.    

· [bookmark: _Toc221002426]Activity 6.5 Self-Care, Vicarious & Secondary Trauma
Vicarious & Secondary Trauma
In your CASA role, you regularly hear difficult and traumatic stories about children’s lives. That exposure can affect your own well‑being, and it’s important to understand how.
While the terms Vicarious Trauma & Secondary Trauma are sometimes used interchangeably, they represent distinct experiences with unique characteristics and implications.
Vicarious Trauma develops gradually through repeated exposure to others’ trauma. It can lead to cognitive and emotional shifts, such as:
· Changes in how you view safety, trust, control, or the world in general
· Increased feelings of vulnerability or powerlessness
· Heightened anxiety, irritability, sadness, or emotional numbness
Over time, these changes can influence your worldview, relationships, and sense of hope. Vicarious trauma is also connected to “compassion fatigue”.
Secondary Trauma (or secondary traumatic stress) tends to appear more suddenly after hearing a firsthand account of a traumatic event. Its symptoms often resemble those associated with post‑traumatic stress (PTSD), such as:
· Intrusive thoughts or images
· Avoidance of reminders
· Sleep difficulties or increased startle response
· Strong emotional distress when recalling the story
It may also show up physically (fatigue, headaches, stomach issues) or psychologically (anxiety, mood swings, trouble concentrating, hopelessness). Secondary trauma can occur after a single intense exposure or build over time with repeated exposure.
Both forms can meaningfully affect personal and professional functioning, which is why awareness and support are so important.

Who Is at Risk? 
Anyone exposed to traumatic events can experience vicarious or secondary trauma. It’s especially common in helping professions—therapists, social workers, first responders—and CASA volunteers are at higher risk because of ongoing exposure to children’s traumatic experiences.
Risk can increase when someone has:
· A history of personal trauma
· Limited social support or isolation
· A tendency to avoid emotions, withdraw, or blame others under stress
· Difficulty expressing feelings
· Little preparation or training for trauma related work
· Less experience in their role
· No supportive structure for processing traumatic content
Strategies for Preventing or Managing Vicarious & Secondary Trauma 
· Keep perspective by focusing on the big picture rather than small details
· Check in with yourself honestly about how you feel (low motivation, fatigue, irritability, distractibility, isolation, getting sick more often)
· Take short breaks to mentally step away
· Spend time in restorative environments that engage and recharge you
· Reflect on what went well and practice gratitude
· Prioritize sleep, balanced nutrition, and regular movement
· Use stress management tools like deep breathing, meditation, or talking with supportive people
· Lean on social support—other CASA volunteers, your coordinator, friends, family, or community
· Reach out for professional help when needed

Self Care 
Self care works best when it’s intentional and practiced regularly. Under stress, we fall back on what’s familiar, so having a plan—and using it often—makes it easier to rely on healthy habits when we need them most. There’s no single “right” plan, but effective selfcare covers all areas of life: physical and emotional health, relationships, and sources of meaning or connection.
1. Start with a self assessment.
Notice how you currently respond to stress and which habits are healthy or unhealthy.
· Unhealthy examples: overeating or undereating, excess alcohol or caffeine, smoking, overspending, too much screen time, withdrawing, ignoring stress.
· Healthy examples: movement, rest, laughter, nutritious meals, time with loved ones, reflection, and noticing positives.
Identify what you already do well and consider increasing those behaviors. You might also add practices like spending time in nature, asking for help, connecting with community, exploring meaningful activities, or allowing yourself to feel emotions.
2. Maintenance self‑care.
These are the routines that help you stay balanced. Think about what might get in the way of practicing them and how you can reduce those barriers.
3. Emergency self‑care.
Plan for moments of crisis: Who can you call? What helps you feel grounded? What steps will you take to care for yourself when things feel overwhelming?
4. Commit and adjust.
Follow your plan, check in with yourself, and revise as needed. Self‑care is ongoing and evolves with you.

· [bookmark: _Toc221002427]Activity 6.6 Self-Care Plan
[image: Badge Question Mark with solid fill]Refer to worksheet and answer the question.    

· [bookmark: _Toc221002428]Activity 6.7 Code of Conduct
 
CASA volunteers serve by judicial appointment and therefore fall under the Code of Conduct for Judicial Employees. 
Please read the Code of Conduct below and come prepared to discuss any questions you may have at your Final Module. 
A Judicial Employee & A Judicial Volunteer Shall:
· Judicial employees shall not use or attempt to use their positions for personal gain or to secure special privileges or exemptions for themselves or any other person.
· A judicial employee shall perform court duties without bias or prejudice and shall not manifest bias or prejudice by words or conduct or engage in harassment in the performance of court duties. This includes but is not limited to bias, prejudice, or harassment based upon race, sex, gender, religion, national origin, ethnicity, disability, age, sexual orientation, marital status, socioeconomic status, or political affiliation.
· A judicial employee shall not convey the impression that any person or organization is in a position to influence the outcome of a case.
· A judicial employee shall perform court duties competently, diligently, and promptly.
· A judicial employee shall reasonably cooperate with other judicial employees, judges and court officials in the conduct of court business.
· Judicial employees shall be patient, respectful, and courteous with litigants, jurors, witnesses, lawyers, co-workers, and others who work in the court or contact the court.
· A judicial employee shall not make any public statement that might reasonably be expected to affect the outcome or impair the fairness of a matter pending or impending in any court or make any nonpublic statement that might substantially interfere with a fair trial or hearing.
· A judicial employee shall manage personal and business matters so as to avoid situations that may lead to conflict, or the appearance of conflict, in the performance of the judicial employee’s employment.
· A judicial employee shall inform the appropriate supervisor of any potential conflict between the judicial employee’s performance of court duties and an economic interest of the employee individually or as a fiduciary or of the employee’s spouse, domestic partner, parent, or child, or any other member of the employee’s family residing in the employee’s household.
· A judicial employee shall withdraw from participation in a court proceeding or court business in which the employee or the employee’s spouse, domestic partner, parent, or child, or any other member of the employee’s family residing in the employee’s household has a substantial personal, economic, or family interest that may actually or appear to influence the outcome of the court proceeding or business.
· A judicial employee shall withdraw from any proceeding in which the employee’s impartiality might reasonably be questioned due to a personal bias or prejudice concerning a party or a party’s lawyer, or personal knowledge of facts that are in dispute in the proceeding.
· A judicial employee who has a reasonable belief that the performance of another judicial employee or a judge is impaired by drugs or alcohol, or by a mental, emotional, or physical condition, shall immediately report the observed behavior to a supervisor, administrator, the appropriate Human Resources Office, or the Commission on Judicial Conduct.
· A judicial employee shall report to a supervisor, administrator or judge within the judicial department any violation of the law in the course of court employment or that may affect the violator’s ability to perform court duties and any violation of the applicable code of conduct by a judge, another judicial employee, or the reporting employee. 
· A judicial employee shall conduct outside activities so as to avoid a negative effect on the court or the ability to perform court duties.
· Except as provided by law or court rule, judicial employees shall not engage in any business, secondary employment or volunteer activity that:
· Involves an organization or a private employer whose officers, employees or agents are regularly involved as a litigant, an attorney, or a witness in cases filed with the court in which the judicial employee is employed;
· Places the judicial employee in a position of conflict with the judicial employee’s official role in the judicial department;
· Identifies the judicial employee with the judicial department or gives an impression the employment or activity is on behalf of the judicial department; 
· A judicial employee shall not intentionally disclose or use nonpublic information acquired in an official capacity for any purpose unrelated to the employee’s duties.
· A judicial employee shall not use the employee’s position or office to solicit funds, but a judicial employee, other than a member of a judge's personal staff, a courtroom clerk, or a court manager, may solicit funds in connection with outside activities.
· A judicial employee may accept the following: (1) items with little intrinsic value, such as plaques, certificates, trophies, and greeting cards; (2) gifts, loans, bequests, benefits, or other things of value from friends, relatives, or other persons, including lawyers, whose appearance or interest in a proceeding pending or impending would in any event require withdrawal from participation by the judicial employee under Rule 2.11; (3) ordinary social hospitality; (4) commercial or financial opportunities and benefits, including special pricing and discounts, and loans from lending institutions in their regular course of business, if the same opportunities and benefits or loans are made available on the same terms to similarly situated persons who are not judicial employees; (5) rewards and prizes given to competitors or participants in random drawings, contests, or other events that are open to persons who are not judicial employees; (6) scholarships, fellowships, and similar benefits or awards granted on the same terms and based on the same criteria applied to other applicants; (7) books, magazines, journals, audiovisual materials, and other resource materials supplied by publishers on a complimentary basis for official use; (8) gifts, awards, or benefits associated with the business, profession, or other separate activity of a spouse, a domestic partner, or other family member of a judicial employee residing in the judicial employee’s household, but that incidentally benefit the judicial employee; (9) gifts incident to a public testimonial or other event honoring the recipient; or -19- (10) invitations to the judicial employee and the judicial employee’s spouse, domestic partner, or guest to attend without charge: (a) an event associated with a bar-related function or other activity relating to the law, the legal system, or the administration of justice; or (b) an event associated with a judicial employee’s educational, religious, charitable, fraternal or civic activities, if the same invitation is offered to persons who are not judicial employees and who are engaged in similar ways in the activity as is the judicial employee.
· In general, a judicial employee may participate in any political activities that do not give the impression the judiciary itself endorses political candidates or supports political causes, except when assigned to do so regarding measures to improve the law, the legal system, or the administration of justice.
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Sources of Information

ShA

CHILD

Child Meetings
(Please note that it is not your role as a CASA
volunteer to interview a child about the
allegations or to bring up past trauma, many
children have been interviewed many times and
additional interviews may be harmful to the child
and to any potential criminal prosecution. Also,
please do not expect to gather all of this
information on your first visit.)

If the child is verbal:

e Information about relationships: parents,
family placement, siblings, peers)
Wishes and desires for the future
Educational Needs
Cultural Needs
Other challenges/needs
Likes/dislikes
Information regarding visits with parents,
siblings, other important people

Child Observations
(Visits with parents, visits with siblings, child in
placement, child at school or daycare, etc.
Please note, parents have limited visitation time
with their children in care, your observations
should only be a small portion of their visit time
and should not be distracting. Observations in a
school setting should only be done if it is not
distracting or upsetting to the child’s learning.)

e Interactions

e Strengths/concerns of the interaction

e Behavioral or developmental concerns that
might need further evaluation

PARENTS & FAMILY

Parents
(You should not set up one on one meetings with
the parents, but you may have other opportunities
to interact with the parents during team meetings,
Court, or before/after visits.)

e Their child’s developmental milestones,
joys, fears, etc..

e Cultural traditions and practices that are
important to their family

e Their concern regarding their child’s needs

e Challenges and barriers they see in the case

e Their accomplishments regarding the
service goals

e Services they feel would benefit themselves
or their child

Family
(DCS must approve contact with family members
who are not legal parties to the case.)

e (ultural traditions and practices that are
important to the family.

e Support they can offer to the parents or
child

e Community resources that may be available
to the child or family






PROFESSIONALS AND PROVIDERS

Department of Child Safety Case Managers
(This is the legal guardian for the child. When
trying to gather information from the case
manager, please remember they have large case
loads and may need time to respond.)

e  Where the child is placed

e (ase plan

e (ase file

Names and contact information for other
parties in the case

Services offered

Progress of case plan

Safety issues, if any

Medical status of the child

Educational status of the child

Child’s School or Childcare Provider

Child’s behavior at school
Educational problems or delays
Child’s strengths

Changes in behavior

Observations about child’s appearance
Peer relationships

Grades

Parental involvement

Likes/dislikes

Attendance prior to/post removal
School nurse reports

School counselor reports

Copy of IEP or 504 (if applicable)
Any testing/assessment reports

For high school age youth- are they on track
to graduate?

Other Providers
(Most information from service providers
(medical, behavioral health, visitation
supervisors, independent living coordinators,
etc.) will come from provider reports. Most of
those reports you will obtain from the DCS case
manager. You may occasionally also gain
information during team meetings.)

e Current goals for service
e Progress towards service goals
e Recommendations/opinions

Page 2 of 3






PLACEMENT

(This could be a relative or kinship placement, licensed foster home, group home staff, or other
congregate care setting staff. For a placement in a treatment facility or treatment home there should
be goals for the service, so you can ask about the current goals and progress towards those goals)

e Specific information about the child’s daily life and about the child’s behaviors related to:
o Visits and contact with parents and siblings

Adjustment in school/ school performance

Strengths

Concerning behaviors or statements

Medical and developmental concerns

Child’s daily functioning

Adjustment to the placement (relationship with foster parents, staff, or other children in

the home.

e Any new services the help them meet the child’s needs

e Any shared parenting or contact with the parents

O O O O O O

TRIBAL SOCIAL WORKER AND/OR ATTORNEY

(Applies only if you are working with an Indian child as defined by the Indian Child Welfare Act)

e Relevant cultural information

e Potential service resources

e Extended family or members of the tribe who may be potential placement options or sources of
support for the family (if given any placement options than provide this to the DCS case
manager to look into).

Page 3 of 3
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CASA Competencies List 2025.pdf
Volunteer Name:

Date:

Knowledge, Skills, and Attributes

Communication

Current
Strength

To
Develop

Confidently and professionally advocates for the child's needs for
safety, permanence, and wellbeing both in oral and written
communication

Is able to establish trust and rapport with all parties

Is able to speak and write clearly and concisely while still being
thorough

Is able to work collaboratively and manage conflicts effectively

Communicates in a way to treat others with dignity and respect.

Is an active listener

Cultural Awareness & Diversity

and eliminate the influence of personal biases.

Understands and demonstrates self-awareness in order to challenge

family are the true experts in their culture.

Demonstrates cultural humility and recognizes that the individual or






Treats others with dignity and respect and respects the perspectives,
values, experiences, lifestyles, and input from others

Sound Judgement

Adheres to all policies, ethical guidelines, procedures, and
instructions from CASA staff

Exhibits flexibility and support to decisions made by others on the
team

Manages perplexing and challenging situations by collaborating and
staying focused on the needs of the child

Anticipates and recognizes potential problems and is able to
evaluate alternative decisions

Is effective in making objective assessments and appropriate case
recommendations based on a thorough review of all information

Initiative

Is self-motivated, action-oriented, and passionate about speaking up
for children

Is resourceful and can identify needs and seeks to identify services to
meet needs

Keeps the goal of permanency in mind and voices concerns regarding
any service gaps






Pursues relevant information and has integrity with any needed
follow up

Advocates for access to quality, individualized services

Is willing to respectfully challenge the status quo and is willing to
explore creative strategies to resolve issues

Recognizes when to seek guidance and support from coordinator
and doesn't hesitate to contact them for any reason

Foundations of Knowledge

Continues to learn about the roles of others on the case (e.g., DCS
worker, attorneys, service providers, etc.)

Understands Federal Laws pertaining to the CASA role and
responsibilities and the impact of these laws on the child welfare
system

Strengthens knowledge of core concepts, such as abuse and neglect,
permanency, MSL, child development, cultural awareness,
attachment, trauma, substance abuse, etc.

Is able to identify strengths and needs in assigned case

Participates in ongoing professional development to strengthen
advocacy skills

Understands State Code of Judicial Conduct, statutes, state and local
policies as an officer of the court






Recognizes the need for confidentiality and understands what
information can be shared with which parties

Expands knowledge of the child welfare, education, and mental
health systems, as well as best practices for child advocacy

Self- Care

Exhibits healthy coping strategies (including maintaining a healthy
lifestyle) and is aware of personal limitations

Sets clear, healthy boundaries and seeks to prevent burnout

Strives for balance in work, personal relationship, play, and rest

Knows when to ask for and accept help

Is able to maintain a sense of hope and optimism.
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